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Maryland Hosts Live Phone-A-Thons to Help Medicare Beneficiaries with New Options 
Annual Medicare Open Enrollment Period Ends December 7, 2011 

BALTIMORE, MD (October 27, 2011) -- Secretary Gloria Lawlah announces today plans to host two live 
televised Phone-A-Thons to inform Medicare beneficiaries now is the time to review Medicare Part D 
prescription drug plan options and make changes.  The Annual Open Enrollment Period for Medicare 
which began October 15th and will run through December 7, 2011 is early this year.  Each year, 
beneficiaries are given an opportunity to take a look at new plans that have been introduced into the 
market, determine if their prescription drug needs are different, and make changes to their existing plan 
choices, if needed.  This is also an excellent time to discuss Medicare fraud concerns and changes that 
have come about as a result of Health Care Reform, including new Medicare preventive services, special 
programs designed to help low income and donut hole coverage gap expenses for prescription drug 
costs.  This is the third year for the popular Phone-A-Thons. 

 “Maryland’s Medicare beneficiaries need every possible opportunity to successfully navigate and 
understand the complexities of their coverage.  That is why I have launched a campaign to encourage 
older Marylanders to plan for their needs, prepare for challenges that lie ahead, and prevent 
unnecessary loss of opportunities.  The Phone-a-Thons will help us accomplish our goal of making it 
easier for beneficiaries to make decisions today so they can benefit in the year ahead,” according to 
Secretary Gloria Lawlah. 

The first live call-in will take place on Friday, October 28th from 12:00 noon to 5:00 p.m. at the WJZ-TV 
13 studios in Baltimore City.  Callers will speak with trained Senior Health Insurance Assistance Program 
(SHIP) Counselors who will provide expert Medicare counseling over the phone.   

The second live call in event takes place on Thursday, November 17th from 12:00 noon to 4:00 p.m. at 
the WUSA-TV 9 studios in Washington, D.C.  The Maryland Department of Aging will target beneficiaries 
who live in Prince Georges, Howard, and Montgomery Counties, areas of the state know for their high 
concentration of older adults.  Award winning WUSA-TV 9 news anchor J.C. Hayward will promote the 
Washington Area Regional event, which is also expected to garner calls from D.C. and northern Virginia 
residents. “We’re reaching out to our excellent State Units on Aging and SHIP partners in Washington, 
DC and Virginia to ensure that callers will get the expert help they need no matter where they reside,”  
Secretary Lawah said. 

For more information about the Maryland Department of Aging and the complete array of services and 
supports, please visit www.aging.maryland.gov.  
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